
2023 IIRC T C/T S V/F E B ITUARY/O 1 15.02.2023
,^

tRJ
IRCTC

E'fuqq ffi deft-r gq e^fuw affitsFr fufuas
(qrgo iffiI?Drg zrr sErrr r fuft ve)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"C|N'L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2023 TIIIC T C /T S V/FE B RUA RY/O I 15.02.2023

Mis ltathour Services
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Bihar-S00012
s anj ccvrathour0S@gmail. com
Contact No.9304841101

Sub: Award of temporary licensc -cum- commencement of On-board Catering Scrviccs
in train no. 14617-L8,I}NKI-ASII.
llef: Limited Il-Tender no. 20231[LilCTC/TSV/FIIIIRUARY/01 opened on 13.02.2023.

With rcfcrcnce to thc subje ct mentioncd above, it has becn decided to award you the
tcmporary liccnse for provision of on-board catering Services in above mentioned train
without pantry Car (through 'ISV) fo. a periocl of 06 months or takeover of services by new
Liccnsec/Railways/IRC fC, whichevcr is earlier, purely on adhoc basis subject to terms and
conditions cnshrincd in the tendcr document, which shall form part of thc liccnsc. 'l he abovc
award of temporary license is subject to the tcrms and conditions of bid document and(iovcrnment of India directivc to contain Covid.

A) In view of thc above, you are rcquired to submit the Lettcr of acceptance within fivc (05)
working days of issuance of LOA along with security deposit to be submittcd in
corporate officc as dctailed below. T'he License fec is to be rcmittcd within fivc (05)
working days of issue of LOA or 05 working days beforc {ate of commenccmcnt of
opcration whichcver is latcr at conccrnccl zone.:-

Liccnse fce : Its. 3gr13rgggl-
GS I'@lB% : Rs. 7,ll,7\0l-
Total - I{s 46,65,719/- (to be paid at IIICTCfiiz)
Security dcposit : I{s. lr39rg7zl- (3% of the contract value for 06

Months to be submitted within 05 working days as
advised by Illcrc. (to be deposited in co as per
bank dctails provided herein)

Spl. Sccurity deposit : NIL

Ilank account dctails of IRC'IC/CO is as under:-
Account Name Indian Railway Catcring & T'ourism

Corporation Ltd.
Account Number 00070s002169
Account'I'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICrC0000007

* * Chequgs will not be accepted

itr,rqfdq : ttgr ird, ffi{ Et(rig, fr-rfi,rfiqil \q ofuAtc
Bqrq : 01 1-2331 rzos-p5gSry 6p41-z3t112ss

Regd. & Corp. Office : l'lth Floor, statesman House, B-1rt8, Barakhamba Road, New Dethi . ,i000i, Tel.: 0ll-23311263-64 Fax : 011-2f,i11259



2023 IIIi'C T C/T S V/F'E B RUARY/O 1 t5.02.2023

Quoted LIr plus applicable GS'l- for 06 months as pcr terms and condition of licensc to bc
submittcd at IRC'.I-Cllli'z.Ilank account details of ll{c'I'clTlizis as undcr:-

Account Name fndian Railway Catering & tourism
Corporation ttd.

Account
Numbe r

00030310005433

Account Type Current
Bank Name HDFC BANK
Branch 209-274, KATLASH

KASTURBA GHANDHI MARG, NEW DELHI
1100001

I FSC Code HDFCO000003
**Cheques I[ilI not, be acceptE

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender 

"orrditiorrr.
Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advise of
IRCTC [NZ.

B) Irirst duy of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

D) If you fail to acccpt thc offcr of award of Liccnsc or fails to rcmit
the stipulatcd time as advised by IRCTC, Action will be takcn as
no. 3.5 of Gcncral conditions of liccnse- section onc.

license fec, within
per terms of clause

E) Supply/salc of Itailnccr is to be maclc in thc train in tcrms
(b) of Scopc of work of thc tcndcr condition on MI{I,.

of clause no. 2).a @) &

li) Point of Salc machincs as pcr clausc 2.3.5 of tenclcr documcnt has to bc cnsurccl.

G) All PAD items of brands approved in Category A and A speciat by IRCTC are only
to be sold in the train.

H) IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

Strict compliancc of guidelincs issucd by Governmcnt of India, MIIA and this olfice
for COVID-19, in this regard, should be followcd and any violation thcreof shall
invoke pcnalty which may cxtcnd upto tcrmination of contract.

D
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Award of license is subjectto the final outcome of WPs filed in different I{igh Court.

The terms & Condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

r)

K)

L)

Kindly acknowlcdgc thc rcccipt o1 this lctter.

Ilncl:- Tender Document

Copv :-

- GGM I NZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

0w
(Satinderffiar)

Manager/Proc
For GGIWProc.
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Format for acceptance of award of temporary license
(To be given on company/firmrs letter head)

Group General Manage rNZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 14617-18, BNKI-ASR.
Reft Your offi ce letter no. 2023aRCTC/TSV/T'BBRUARY/0 I dt. 15.02.2023.

With reference to above, Vwe hereby convey my/our acceptance of the terms and conditions
of the temporary license

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORPORATE OFFICE:-

'l'rain no. Security
deposit

Total Bank Details Demand draftlBankers
cheque/RTGSAIEFT No./Bank
Guarantee

Liccnsc fce as pcr clausc no. 2.t of Gcnerdl C""arti l
AT NZ
'I'rain

no.
Licensc Fce GSl'

@18%
Total Bank

Details
I)emand draftlBankers
clreque/RTGSNEFT No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person,of the meal
supply unit

Phone no. of
contact
person

14617

B/F

LUNCH
DTNNEIT

I]/F'

LUNCH

14618

B/F'

LUNCH
DINNER

B/F

LUNCH
IItCTCoritsauthorizedpersonornominatedagencyiu'
and when required.

I/We aml are ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of autho rized
person
Date
PIace
Seal of the licensee
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